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DOMESTIC VIOLENCE AND WELFARE SUPPORT REQUIREMENTS

Individuals and families who receive
cash assistance from the Temporary
Assistance for Needy Families (TANF)
or General Assistance (GA) programs
are required to apply for child or
spousal support UNLESS EXCUSED
FOR GOOD CAUSE.

What is Good Cause for not filing for
support?

v 1t would be unsafe for you or your children
because of domestic violence (physical,
sexual, or emotional abuse).

v You fear that by providing information or
going to court, you or your children will be in
danger.

v Your child was born because you were raped
or abused.

v Your child is being adopted.

What to consider when deciding whether
to pursue support or request good
cause?

e The risks involved in applying for support, and

e The benefits of receiving support.

What are the risks involved in applying
for support?

Applying for support involves contact with the
other parent of the child which may present a
safety risk for some people.

e A welfare applicant will be asked to give
information about the identity and location of
both parents of any children.

e |f the parents are not married, the relationship
of the father of the child (paternity) will have
to be established.
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e Every adult involved in the support action will
have to:

e receive court papers, with the addresses of
each party.

e attend conferences and hearings to
determine if the noncustodial parent or
spouse will be ordered to pay support and,
if so, how much.

What can be done to address safety
risks?

e |f domestic violence is reported, the Family
Court can place a Family Violence Indicator
on the file so that addresses and other
confidential information will not be given out
or printed on any papers that are sent to others.

e Family Court may provide safeguards if you
fear domestic violence while in the court or
while going to or from court. If you have
safety concerns talk to the Family Court staff.

What are the benefits of receiving
support?

e Support payments may increase the family’s
total income. Every month that child support
is paid on time, DPW pays a portion of the
child support to the custodial parent or
caretaker. This is called the child support
pass-through. A family will receive up to
$50 in child support each month, regardless of
the number of children. To get the full $50,
about $112 must be paid in support that
month. If less than $111 is paid in a month,
then the family will receive a smaller pass-
through payment for that month. If you are
having any difficulty receiving your child
support pass-through, talk to your caseworker
or child support pass-through liaison in the
welfare office.

This brochure is meant to give you general
information and not legal advice.
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DOMESTIC VIOLENCE AND WELFARE SUPPORT REQUIREMENTS

e A support order may include:
e health care coverage,
e payments towards medical expenses, and
e payments towards child care expenses.

e When paternity is established for any children
of unmarried parents, the children may be
eligible for future benefits from the other
parent, such as an inheritance, veteran’s
benefits, social security benefits, or life
insurance.

e (Cash assistance is time-limited. Income from
child support and other sources may help
individuals leave welfare or provide income
after leaving welfare.

How and when to request Good Cause?

Good Cause can be requested at any time.
When Family Court is told that someone wants to
request Good Cause it will not take any action on
establishing paternity or support. Welfare
applicants/recipients will be referred to the County
Assistance Office (CAO) for help in filling out the
Domestic Violence Verification Form (PA 1747)
or providing verification in cases of rape, incest,
or adoption. The CAO will decide whether or not
to grant Good Cause and will give written notice
of this decision. If good cause is denied, you will
receive a notice from the welfare department
explaining your right to appeal the decision.

What if a cash assistance recipient does
not have good cause and does not
cooperate with child support
enforcement?

If an applicant or recipient for cash assistance does
not cooperate with child support enforcement
without good cause, the family’s cash grant will

be reduced by at least 25%. The recipient will
remain eligible for food stamps and medical
assistance even if no longer eligible to receive
cash assistance.
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What happens to support payments
after someone leaves welfare?

When a child stops receiving welfare, the welfare
department is supposed to notify the court to stop
sending the current support to DPW and to start
sending it instead to the family. This should
happen the first day that cash assistance stops,
usually two weeks after the last cash assistance
payment was received. Arrears payments (support
that was ordered to be paid in the past but has not
been paid) may be owed to both DPW and to the
family.

Need help dealing with welfare?

Call the Welfare Law Line 215-227-6485
or contact:

Community Legal Services
3638 N. Broad Street
Philadelphia PA 19140

215-227-2400

or

Philadelphia Legal Assistance
1424 Chestnut Street
Philadelphia PA 19102

215-981-3800

For general information on what is involved in
obtaining child support see the brochure
CHILD SUPPORT IN PHILADELPHIA
COUNTY.

This brochure is meant to give
you general information
and not legal advice.
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First Judicial District of Pennsylvania

Family Court Division
Domestic Relations

DOMESTIC VIOLENCE UNIT

1) What is the Domestic Violence Unit?

The Domestic Violence Unit (DVU) is a pro se (on one’s own behalf) filing unit for unrepresented victims of domestic violence. We are
located in Family Court at 34 South 11" Street, Room 242. The function of the DVU is to provide assistance to victims in the preparation
of Protection from Abuse (PFA) Petitions.

The DVU is open from 8:00AM to 5:00PM, Monday through Friday. Clients are interviewed on a first come, first served basis. Due to
the length of time it takes to process a case, we strongly suggest that you arrive as close to 8:00AM as possible to ensure that you will be
able to file your petition the same day

NOTE: In an emergency, during non-business hours, you may go to the Criminal Justice Center, 1301 Filbert Street, Room B-03, to
request an emergency order. This unit is open from 5:00PM to 8:00AM Monday through Friday, and 24 hours a day on weekends and
holidays. Please remember that this unit does NOT open until 5:00PM on weekdays

2) Who can the Domestic Violence Unit help?

We can help victims of domestic violence not represented by attorneys to prepare and file Protection from Abuse Petitions. If you have
an attorney representing you in this matter, your attorney must prepare the petition and have it brought to Room 242 in Family Court. An
original petition and two (2) copies are required for filing. There are no filing fees.

3) What forms must I fill out?

When you arrive, you will be asked to fill out an Intake Form. To speed the filing process, we request that you have the following
information, if possible:

a) All parties names, addresses, dates of birth and social security numbers
(including children).

b) Information regarding the deed or lease to the property at which you will be
residing during the time the Order is in effect.

Our staff will input this information into our computer system while you wait to be called for your interview.
4) What happens at the interview?

After a case has been initiated in the computer, you will be interviewed in the order in which you arrived in the unit. A case interviewer
will question you about the actual incidents of domestic violence. Again, all information will be entered into the computer and becomes
part of your petition. Please think about the reasons you want a protection order. Be clear and precise with the interviewer. Please
remember that the faster the interview goes, the more people we will be able to help. At the end of your interview, the interviewer will
inform you of the date for your Court hearing that, if approved by the Judge, will be held within ten (10) business days from the date you
file your petition.

5) What happens AFTER the interview?

After the interview, your petition will be printed out for your review and signature. Your petition will be taken promptly to a Judge. The
Judge will review your petition to decide if a temporary order will be issued. NOTE: This part of the process may take anywhere from
one hour to several hours.

The Judge will return your petition to the DVU and you will be called up to the window. At that time, you will be given two copies of a
packet, which includes the following:

-Notice to appear at a hearing within 10 business days. NOTE: Take notice of your hearing date. You must appear in court.
-Your petition

-The Temporary Order if issued by the Judge

-An Affidavit of Service

One copy is for you to keep with you at all times. The other copy is to serve on the defendant.





If the Judge grants a Temporary Protection Order, it will remain in effect until your Court date and should be kept with you at all times
until a Final Order is issued. If the Judge denies your Temporary Order, you MUST STILL APPEAR for your scheduled Court date as a
Final Order may be entered at that time. Final Orders may remain in effect for up to 3 years.

6) How do I serve the Petition on the Defendant?

The copy of the petition that you receive for the defendant must be served on the defendant before the Court date. While any competent
adult may serve the petition, we suggest that you have the Philadelphia Police make service. Please read the instructions contained in the
packet you receive.

The last page of your packet contains an AFFIDAVIT OF SERVICE form. This form must be filled in by the person who hands the
petition to the defendant and the form returned to you. Bring this completed form with you to the Court hearing. This completed form is
your proof for the Judge that the defendant was notified to appear in Court. If the Defendant fails to appear at the Court hearing, after
having been served, the Judge may grant you a Final Protection Order for up to 3 years by default.

7) What happens at the Court Hearing?

The Court hearing will be held within 10 business days of the date you filed your petition. All Court hearings are conducted at 34 S. 11"
Street on the 2" floor. The date will be noted on the first page of your printed petition. Please make note of the date, time and
Courtroom in which your hearing will be held. Be prompt, dress appropriately and be prepared to spend the better part of the day at
Court. After taking testimony, the Judge may grant you a Final Protection Order, which may remain in effect for up to 3 years. If you are
unable to serve the defendant before the Court hearing, you must still go to Court. You may be given a new Court date with time to serve
the defendant during which time your temporary order will remain in effect. If you miss your Court hearing your petition will be
dismissed and any Temporary order vacated.

8) What happens now that | have a PFA Order?

If you have been granted a Temporary or Final Protection Order, the defendant must obey all portions of the Order. If the defendant fails
to obey this Order of the Court, he/she may be arrested. You should report any violation of the Order by calling 911. If an arrest is made,
the defendant will be charged with Contempt of Court, which is punishable by a jail term of up to six months and/or a fine of up to
$1000.00.

9) How can I change an existing Order?
Final Orders can be vacated or changed only by a Judge. Any such request must be in the form of a written petition. The petition needs
to be prepared by you or your attorney and filed at the Domestic Violence Unit. Completed forms should be brought to the DVU in

Room 242 for processing. You will be given a Court date for a hearing on your request before a Judge.

If you have a Temporary Order and wish to change or vacate it, you need only to appear in Court on your scheduled hearing date and tell
the Judge.

10) What about confidentiality?
In order to protect the confidentiality of your case, the DVU is unable to answer any questions regarding your case over the telephone.

You may come in person, with picture identification, to the Domestic Violence Unit at the address listed below. At that time, we will be
happy to answer any questions you may have about your case.

DOMESTIC VIOLENCE UNIT
FAMILY COURT — ROOM 242 PHONE: 215-686-3512
34 SOUTH 11™ STREET FAX: 215-686-7931

PHILADELPHIA, PA 19107 24 hour information line: 215-686-3511







PHILADELPHIA EMERGENCY DOMESTIC VIOLENCE SITE

The Philadelphia Emergency Domestic Violence
site is responsible for issuance of Emergency
Protection from Abuse Orders. It is located at the
Criminal Justice Center, Room B-03 at 1301
Filbert St, Philadelphia, PA (215-683-7280). The
office is open daily after 5 p.m. (until 8 a.m. when
Family Court re-opens). It is open 24 hours on
weekends and holidays.

WHAT SERVICE DOES THE
EMERGENCY PROTECTION FROM
ABUSE SITE PROVIDE?

The Emergency Protection from Abuse site is open
when Family Court is closed to help people who
need protection from abuse. For example, if you
believe that you or your children are in immediate
and present danger of being harmed by a relative or
intimate partner before Family Court is open (M-F,
8-5), you can ask the Emergency site to give you an
emergency order of protection that will order the
person from whom you fear abuse not to contact
you or hurt you.

WHO IS ELIGIBLE FOR AN EMERGENCY
PROTECTION FROM ABUSE ORDER?

An emergency protection from abuse order can only

be given to persons abused by a:

e Current or former spouse

e Parent

e Child

e Current or former sexual or intimate partner,
including same sex partners, such as a
boyfriend/girlfriend or father/mother of your
children

e Others related by blood or marriage

A protection from abuse order is not available to
protect you from anyone else who might be
threatening you (ex: neighbor, co-worker, stranger).

WHAT IS ABUSE?

State law defines abuse as:

e Attempting or causing physical injury
Placing another in fear of bodily injury
Sexual assault

False Imprisonment

Stalking

This brochure is meant to give you general
information and not legal advice.
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WHAT IS THE PROCESS FOR GETTING AN
EMERGENCY ORDER?

You will be interviewed and assisted in preparing a
petition. A master will read your petition and hear
what you have to say about what happened to you
and why you need immediate protection. If the
petition is approved, the master will issue an
emergency order and give you a hearing date in
family court for a final order.

WHAT CAN THE EMERGENCY SITE
INCLUDE IN AN EMERGENCY ORDER?

The emergency site master can only order the

defendant to:

e stop abusing, stalking, threatening, and
harassing you,

¢ not to have any contact with you and your
children, and

e to leave a Philadelphia County residence under
many circumstances, including if the defendant
has a duty to support the plaintiff or minor
children, if the residence is solely owned or
leased by the plaintiff or jointly owned or leased
by the plaintiff and defendant.

AN EMERGENCY ORDER CANNOT INCLUDE
CUSTODY OF CHILDREN.

ARE THERE ANY FEES INVOLVED?
You do not have to pay to file a PFA petition.

HOW LONG DOES THE EMERGENCY
ORDER LAST?

Your emergency order will last until 5 p.m. on the
next day that Family Court is open, at which time
the Family Court may issue a temporary order. You
can get a copy of your temporary order by picking it
up in person from Family Court at 34 S. 11th St.
before 5 p.m. the afternoon it expires).

In some cases, the judge who reviews your order
might change it, so the temporary order could be
different from the emergency order. For example, if
you were granted “protection only” at the
emergency site, the reviewing judge may have
increased your protection and granted your request
to evict the defendant from the household. That is
why it is important to get the temporary order from
Family Court on its next open day.
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PHILADELPHIA EMERGENCY DOMESTIC VIOLENCE SITE

WHAT HAPPENS AFTER THE MASTER
GRANTS THE EMERGENCY ORDER?

The master who issues your order will give you 1) a
copy of the order for yourself, 2) a copy for service
on the defendant (to tell this person about the order
and upcoming hearing), 3) instructions on obtaining
police assistance to serve the defendant, and 4) an
Affidavit of Service form.

While any responsible adult may serve the papers, it
is suggested that you have the Philadelphia Police
make service. Take all the necessary papers the
court gave you to the Police District Headquarters
in which the Defendant can be located (residence,
work, etc.) and request an officer to help you in
serving the PFA order. The person who serves the
papers on the Defendant must complete, sign, and
return the Affidavit of Service to you. You must
bring this Affidavit of Service to court with you on
your hearing date.

WHAT IF | HAVE NOT SUCCEEDED IN
SERVING THE DEFENDANT BY THE TIME
OF THE HEARING DATE?

Go to the hearing even if the defendant has not
been served with the papers. You may get a new
hearing date to give you time to serve the defendant.

WHAT IF | AM DENIED AN
EMERGENCY ORDER?

If you are denied an emergency order, you may still
be eligible for a regular PFA order when Family
Court re-opens. Being turned down for an
emergency order means the master determined
that you were not in immediate danger and could
wait to file the usual way. While the emergency
site handles only crisis situations where protection
must be provided before Family Court opens, it may
be that you have experienced a pattern of domestic
violence you that can be addressed through Family
Court’s normal process.

You may go to the Domestic Violence Intake Unit
in Room 242 of Family Court (34 S. 11th Street)
from Monday through Friday between 8 a.m. and
5 p.m. for assistance and to file a petition.

Please see brochure entitled Protection from Abuse
in Philadelphia County for further information on
the process in Family Court.
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IS THERE A DEADLINE FOR GOING TO
FAMILY COURT IF I WAS DENIED AN
EMERGENCY ORDER?

No, but if you believe you are in danger, it is a good
idea to go as soon as possible. It will be harder to
convince a judge you need protection the longer you
wait because the judge looks at the facts from the
most recent abusive incident to make a decision.

However, you can file for a PFA at any time and
bring up past examples of ways the defendants has
physically abused you or your children even if you
did not get an order for those incidents.

IS HELP AVAILABLE?

Remember: If you get an emergency order,
your next hearing will be held at Family Court,
at 34 S. 11th St., not at the Criminal Justice
Center where you got your emergency order.
You may contact one of the resources listed
below for legal help.

*SAFETY TIPS *

KEEP A COPY THE TEMPORARY
PROTECTION ORDER WITH YOU AT ALL
TIMES.

Call the police if the order is violated and show
the officers the order.

IF YOU ARE IN DANGER, CALL 911

PHILADELPHIA DOMESTIC VIOLENCE HOTLINE
1-866-SAFE 014 1-866-723-3014

Toll-free, confidential hotline for immediate crisis
intervention, counseling, and emergency shelter.

Legal representation may be available from:
WOMEN AGAINST ABUSE LEGAL CENTER
215-686-7082

PHILADELPHIA LEGAL ASSISTANCE
215-981-3800

SENIORLAW CENTER
215-988-1244

CENTER FOR LESBIAN AND GAY CIVIL RIGHTS
215-731-1447

LEGAL CLINIC FOR THE DISABLED
215-587-3350

PHILADELPHIA BAR ASSOCIATION LAWYER
REFERRAL AND INFORMATION SERVICE

215-238-6333
SEE RESOURCE LIST FOR MORE HELP
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